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Toanna K1m, et al. vs. AOAO Executive Cent1e B

Dear M1 o’ Conn01

‘ We represent the Assocratron of Apartment Owners of Executrve Centre The ‘
assoc1atron asked us to 1espond to you1 letter dated May 15, 2006 to Cer t1f1ed Management Inc.

Your letter suggests that the assocratron has not been t1y1ng to resolve the problem In
fact, your client’s failure to allow access to the apartment has prevented the association from
taking action. After uutrally being cooperative and allowing the association into the apartment
to test for mold and moisture, your client has since been very uncooper atrveG)Perhaps you can
'explam to your client that association per sonnel and contractors cannot do anythmg w1thout
access to the apartment @

~ For you1 mformatron, the problems as r@;rated Wrth your chent s apartment have not
been reported in other units on the same floor—instead, those pr oblems seem to have resulted
- from your client’s own actions. In particular, the association is concerned that the bamboo
flooring your client recently installed has created or helped create the moisture problem in the

) 'apartmen@iepor tedly, the person who installed the flooring first laid down a cement layer to '
level the floor slak@l—le then installed the bamboo flooring over the cement la without
allowing it to fully dry, thereby trapping moisture under the ‘bamboo flooring@/That situation
was exacerbated by the fact that the installation apparently occurr: ed durmg the 1ecent
‘ extremely wet weathe1 @ : ' :

"The assocratron is also Concerned that your client failed to obtam the ] p1 ior perrmssmn of
~ the association before installing the bamboo flooring, as required under the assoc1atron rules
“and polrc1e 3The problems created by the installation of the bamboo flooring may : have been
compounded by the fact that the person your client hired to do work was apparently not a
licensed contractor, @ : SR o
, .Under those cir cumstances, the assoc1atron w1ll requne your client to assume full
responsrbllrty for the bamboo flooring and any pr oblems it has creaél Part of. that
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. 1esponsrbrl1ty will include 1emovrng the bamboo ﬂoormg 1f that becomes necessary to correct
any mo1stu1e pr oblems in the apartrnent @

On a related i issue, the assoc1atron s consultant 1nd1cates that accumulatron of dust in
you1 client’s apartment and her failure to 1egula1 ly use the air-conditioning may have resulted
_ in conditions that ate conducive to the g1owth of mold(} eportedly, the dust seen on many
surfaces in the apartment traps moist air, and the failure to use the air -condrtromng only
compounds the p1 oblem by c1eat1ng more moist a1r @

The assoc1a’uon is certalnly wrllmg to do what it must do to correct any problems -
1esult1ng from matters within the control of the association. Never theless, the association
cannot take any constructive action w1thout the full cooperatron of your client.- Moreover, to the
_extent that any of the problems in your client’s apartment result from your client’s actions, the

' assoc1atron will hold your chent 1espons1b1e for resolvmg those e pr oblems o

‘ Theref01 e, please confirm that youI chent is wrlhng to coope1 ate with the assocratron by
‘ glvmg assocratron contractors and personnel access to the apartment to do the necessary testlng f

/7"  and analy sis.)In addition, to the extent that the necessaty testing and analysis require your
‘0
client to remove any part of the bamboo floormg, the assoc1a‘uon w1ll expect your client’s, full

- cooper ation in doing so.

Fmally, I understand that you1 cl1ent has contacted the assoc1atron requestrng coples of
-reports of the consultant the association hired to examine the apartment. In response to your
- request, ] have enclosed a copy of the report. If your client wants a copy directly from the
association, she must put her’ request for the 1eport in wr1t1n(c)r to the association’s managmg
agent - : ~

Please contact me at 599—7226 if you have any questrons In add1tron please let me know
as soon as poss1ble when the assoc1at10n can enter your client’s apartment ' o

Yours very truly, "

© EKIMQTO&MORRIS LLLC
SR By\lb,

]ohn A, M0111s

JAM alt
Enclosure as’ stated - : ‘
Copy: Board of Directors, AOAO Executive Centre

% Douglas C. Mattos, Account Executrve
G: \ExecCentre\S 26 2006 LT D.O'Connor, Esq.doc .
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Date: May 17, 2006

To: Dale Anzai - Executive Centre

From: Jason Princenthal - AirCare

Re: Unit 202 mold and water intrusi bservati rt

I am writing you this report to provide you my observations and
opinions with regards to the above subject matter.

As an overview, I was called in the first week of April by Dale Anzai of
Executive Centre to discuss and possibly inspect the referenced unit
above due to complaints and concerns over possible moisture intrusion
and mold growth that has effected newly installed wood flooring. I was
unable to inspect the unit as the owners were unavailable for entry,
however photographs were available and the overall conditions of
flooring did show mold growth that occurred underneath removed
section of flooring. It is my understanding that homeowner removed
the wood flooring. Another day was set up with the owners to gain
entry, which was approximately 1 week later or on April 14, 2006

At the time of my inspection, I did not see nor there was
evidence of water stains or standing water on any of the interior
es One of the homeowners was present and had
mentioned that he did not see any water but concluded that
water seepage was the caus \Ithough there was no evidence
presented that would haveconcluded this the fact that water
could seep from outside lanai deck structural wall under the right
conditions, however the extent of the damages especially the
wood floors buckling suggests one of the two scenarios.

Pr—
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Either a major flood inside the unit had occurred, or the wood
floors which were recently installed had moisture trapped

underneath which was caused by leveling compound used tMD

did not cure or completely dry before flooring was installed) 1
believe the owner did say that the flooring were just installed
and this was done during the time when weather was at high
humidity and continual heavy rains

As far as the owners concern health risks due to elevated levels

of mold, the only way to truly determine this would be to provide 2{

air sample series to measure levels for determining this,)8ince
there is alre i F ood flooring and
owners are not staying there until this is resolved, it may make

damaged materials are removed to assure that there are no
other sources.

more sense to provide testing after flooring and any other/

There is likely much more mold growth under flooring especially
with the amount of time that has past by, but as long as the
floor remains intact, expose should be minimal. Proper
precautions need.to be implemented to safeguard the rest of
the dwelling. JAny visible moid growth that was present on |

i

[urnishings was just due to the accumulation of dust and

system.

——

These conditions found are no surprise, as mold growth will
usually occur on any dirty surface exposed to high humid
conditions and especially with the recent weather cycie. In fact,
if the a/c system were used throughout this weather pattern,
this phenomenon would likely not have happened because it -

/ _would have reduced the homes humid conditionm
have helped in the drying of the floor compound prior to floor
being installed.

In conclusion, it is my opinion that the flooring problem as well
as mold growth is linked to the actual installation process and is
likely not from moisture intrusion as owners suggested.}In

B

moisture in the space. especially since owners do not use the a/c

249

>S5

addition mold growth found on furAishing was dué to high 2.7

relative humidity and sustained wet weather.
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Once we met this Friday and discuss the extent of work you
would like us to provide, I will expedite cost estimate to you at
" the beginning of the week

L

Please contact me should you have any other questions

Mahalo

Jason Princenthal
President
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